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することが重要であることが導出できた。
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　In December 2019, the Corona virus outbreak occurred throughout China with its epicenter 
in Wuhan City, Hubei Province. Due to its rapid and widespread incapacitation of social and 
economic infrastructures, China was forced to issue lockdowns in major urban centers. People 
responded to government restrictions and reduced their outings.
　The logistics industry, especially the home delivery service industry, was greatly affected. 
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Many problems arose, such as labor shortage, reduced transportation efficiency, and delivery 
safety. Under these circumstances, the delivery industry has undergone many changes to meet 
the challenges and in turn explore new opportunities.
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EMS 10.72 3.57 2.56 4.15 10.11 ↑
3.1 1.38 0.54 0.92 2.27 ↑
递 15.7 3.27 6.06 5.81 13.29 ↑
递 25.62 3.99 9.38 10.72 20.75 ↑
26.82 8.56 9.48 8.15 31.42 ↓
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36.56 49.36 56.29 35.18
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